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Cratbs 1. Chepa npumeHeHnsa Hactosiero PegepanbHOro 3akoHa

1. Hactosawumm degepanbHbIM 3aKOHOM pPErynupyroTCca MNPaBOOTHOLIEHUS, CBSI3aHHble C peanu3auunen
rpaxgaHuHoM Poccuiickon ®epepaunmy (ganee takke - rpaxkaaHuH) 3akpenneHHoro 3a HuMm KoHctutyumen Poccuiickon
denepauumn npaBa Ha obpalleHMe B rocygapCTBEHHble OpraHbl M OpraHbl MECTHOro CamoynpaBneHUs, a Takke
yCTaHaBNMBaETCs MOPSAOK pacCMOTPeHUs obpalleHuin rpaxaaH rocyaapCTBEHHbIMU OpraHamu, opraHamu MeCTHOro
camoynpasneHns N AOMKHOCTHBIMU NLLaMu.

2. YcTaHOBNeHHbIM HacToswum degepanbHbiM 3aKOHOM MOPSIAOK PacCMOTpeHust obpalieHui rpaxgaH
pacnpocTpaHsieTcs Ha Bce obpalleHus rpaxpaH, 3a UCKITYeHMeM obpallleHuIi, KOTopble MOANeXaT pacCMOTPEHUIO B
nopsiake, ycTaHoBNeHHOM cheaepanbHbIMU KOHCTUTYLVMOHHBIMI 3aKOHaMK U MHbIMKU doeeparibHbIMU 3aKOHaMMU.

3. YcTaHoBneHHbIn HacTosiwmm PegepanbHbiM 3aKOHOM MOPSAOK PacCMOTpeHust obpalleHuin rpaxaaH
pacnpoCcTpaHsieTCs Ha NPaBOOTHOLLEHMWS!, CBA3aHHbIE C pacCMOTPeHMeM 0BpaLleHni MHOCTPaHHbIX rpaxaaH u nuuy, 6es
rpakgaHcTBa, 3a WMCKITIOYEHMEM CrlydaeB, YCTAHOBIEHHbIX MEXAyHapoaHbiM goroBopom Poccunckon denepaumm mnm
denepanbHbIM 3aKOHOM.

4. YcTaHoBneHHbIM HacTosawmm degepanbHbiM 3aKOHOM MOPSAOK pPacCMOTpPeHUA obpalleHuin rpaxanaH
rocyfapcTBeHHbIMU OpraHaMu, opraHamMmy MeCTHOro camoynpaBfeHust U AOMKHOCTHBIMW NLaMKU pacnpocTpaHsaeTcs Ha
NPaBOOTHOLLIEHUS, CBsI3@aHHble C PACCMOTPEHMEM YKa3aHHbIMWM OpraHamu, [OOSDKHOCTHbIMKM Nuuamu obpalueHui
o0beanHeHUI rpaxgaH, B TOM YACIE HPUAMYECKUX UL, a TakkKe Ha NPaBOOTHOLUEHUS, CBSI3AHHbIE C PACCMOTPEHUEM



obpalleHuii rpaxgaH, ob6beguHeHWd rpaxgaH, B TOM 4UCMe OpUAMYECKUX §Ul, OCYLLECTBASIOWMMU NyOrnvuyHO
3HaYUMble YHKUUM TFOCYAAPCTBEHHBIMW U MyHULMNANbHBIMU YYPEXOAEHUAMU, WHLIMW OPraHu3auusMm u ux
OOIMKHOCTHBIMU NMLAMMU.

(vacTb 4 BBegeHa PepepanbHbiM 3akoHoM o1 07.05.2013 N 80-93)

Cratbs 2. lpaBo rpaxgaH Ha obpallueHune

1. lpaxxgaHe MMelT nNpaBo 0b6pallaTbCsl NUYHO, a TakkKe HanpaBnsATb WHAMBUAOYyaANbHbIE W KOMMEKTUBHbIE
ob6palleHus, BkNtodas obpalleHns 06beamHeEHUA rpaxkaaH, B TOM YMCTE HOPUANYECKUX MWL, B TOCYAAPCTBEHHbLIE OpraHbl,
opraHbl MECTHOMO CaMOyMpaBieHUss U UX OOMKHOCTHBLIM NULAM, B rOCy4apCTBEHHbIE U MyHUUMMASIbHBIE YYPEXOAEHUS U
WHble opraHM3aLun, Ha KOTOPblE BO3MOXEHO OCYLLECTBIIEHNE NYOMUYHO 3HAYMMbIX PYHKLMIA, Y X JOMKHOCTHBIM NULAM.
(vyacTtb 1 B pen. PenepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. MpaxpaHe peanusytoT npaBo Ha obpaleHne cBoboaHo 1 [o6poBonbHO. OCyLLECTBNEHNE rpaXgaHamu npasa
Ha obpalleHne He OOMmMKHO HapyLaTb Npaea U cBoboabl APYrUX Nuu,.

3. PaccmoTpeHue obpallieHnii rpaxxaaH ocylecTBnsieTcs becnnaTHo.

CtaTbs 3. [paBoBOE perynnpoBaHie NPaBoOOTHOLLEHWIA, CBA3AHHBIX C pAacCMOTPEHNEeM oBpalLeHuit rpaxaaH

1. TNpaBOOTHOLIEHNS, CBA3aHHble C paccMOTpeHneM obpalleHun rpaxgaH, perynupytotcs KoHcTuTyumewn
Poccuiickon ®epepaunun, MexayHapoaHsiMu gorosopamu Poccuinckon ®degepaumu, pegepanbHbIMU KOHCTUTYLMOHHBIMU
3akoHamu, HacToswmnm PegeparnbHbIM 3aKOHOM U MHBIMU dbeaepanbHbIMU 3aKoHaMu.

2. 3aKkOHbl U VHble HOpMAaTUBHbIE MpPaBOBble akTbl CybbekToB Poccuinickon depepaumm MOryT ycTaHasBnuBaTb
MONOXEeHWs, HarnpaBneHHble Ha 3awWwuTy npasa rpaxgaH Ha obpalleHne, B TOM YMCne yCTaHaBnvMBaTb rapaHTuv npasa
rpaxxgaH Ha obpalleHve, AONONHAWME rapaHTMK, YCTaHOBMEHHbIe HacToAWwmM PeaepanbHbIM 3aKOHOM.

Crtatbs 4. OCHOBHble TePMUHbI, UCNOJNb3yeMble B HAacToALEeM d>ep,epaan0M 3aKoHe

Ona uenewn HacTosiwero ®efgepanbHOro 3akoHa MCMOSb3YHTCA CreayHLME OCHOBHbBIE TEPMUHBI:

1) obpalleHre rpaxaaHuHa (ganee - obpalleHue) - HanpaBneHHblE B rOCY4apCTBEHHbIN OpraH, opraH MecTHOro
camoynpaBneHns WUnu JOMKHOCTHOMY nuvuy B MUCbMEHHOW ¢opme mnn B OpME IMEKTPOHHOro AOKYMeHTa
npegnoxeHve, 3asiBNeHne unu xanoba, a Takke ycTHoe obpalleHue rpaxgaHuHa B rocyqapCTBEHHbIN opraH, opraH
MECTHOIo camoynpaBneHUs;

(B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) npeanoXeHue - peKoMeHgauus rpaxaaHvHa no CoBepLUEHCTBOBAHMIO 3aKOHOB M MHbIX HOPMATMBHbLIX NPaBOBbLIX
aKTOB, OeATellbHOCTU rocygapCTBEHHbIX OpraHoOB M OopraHoB MeCTHOro camoynpablieHud, pa3BUTUIO O6I.I.LeCTBeHHbIX
OTHOLLIEHUN, YIYYLLIEHMIO COLMAanbHO-3KOHOMUYECKOM U UHBIX cdhep AeATENbHOCTM rocyaapcTea u obLecTBa;

3) 3agBneHue - npocbba rpaxgaHnHa O COAENCTBMM B peanv3aumy ero KOHCTUTYLMOHHbIX MpaB u cBoboa unu
KOHCTUTYLMOHHbIX NpaB 1 ceobog apyrux nuu, nnbo coobLleHne 0 HapyLEeHNN 3aKOHOB U MHBIX HOPMaTMBHbIX NPaBOBbIX
aKToOB, HegocTaTkax B paboTe rocygapCTBEHHbIX OpraHoOB, OPraHOB MECTHOMO CaMOYMNpPaBMNEHUSA M OOSMKHOCTHBIX NuL,
nmbo KPpUTUKa O0eATeNlbHOCTU YKa3aHHbIX OpraHoB U OONKXHOCTHbIX JTALL;

4) xanoba - npocbba rpaxgaHnHa 0 BOCCTAHOBMEHMM UMK 3aLUUTe ero HapyLleHHbIX NpaB, cBOOOA UMM 3aKOHHbIX
NHTepecoB Nnbo npas, cBoOOA, UMM 3aKOHHBIX MHTEPECOB APYINX NnL;

5) [OMKHOCTHOE NMULO - NMLO, MOCTOSIHHO, BPEMEHHO UMM MO CreLManbHOMY MOSTHOMOYMIO OCYLLECTBASHOLLIEE
YHKUMM npeacTaBuTens BNactM nuMbO BbIMOMHSAKLWEE OpraHM3auuoHHO-pacnopsanTenbHble, agMUHUCTPATUBHO-
XO35NCTBEHHble (*)yHKLI,VII/I B rocyaapCTtBeHHOM opraHe uinm opraHe MeCTHOro camoynpasneHus.

Cratbs 5. lNpaBa rpaxgaHuHa npm paccmMoTpeHnmn obpalleHms

Mpn paccmoTpeHun obpalleHus rocygapCTBEHHbIM OpraHoM, OpraHoM MECTHOro camoynpasreHus unm
OOJMKHOCTHbIM NIMLOM rpaXxXaaHH MMeeT NpaBo:

1) npegctaBnATb [OOMOMNHUTENbHbIE OOKYMEHTbl M Martepuanbl nubo obpawartbcs ¢ npocbbon 06 wux
nctpeboBaHnn, B TOM YMCHE B SNEKTPOHHON hOpME;

(B pen. PenepansHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HaKOMUTbCA C AOKYMEHTaMuM W MaTepuanamp, KacalowMMUCsi PacCMOTPeHMs1 ObpalleHusi, ecnn 3To He
3aTtparmeaet npaea, CBO60.ElbI N 3aKOHHblE MHTEepeCbl Apyrnx nuu U ecini B yKa3aHHbIX OOKYMEeHTax U mMarepuanax He
coaepXartcsl CBEAEHMs, COCTaBNSOLME rOCYAapCTBEHHYIO MU MHYHO OXpaHsieMyto dhegepanbHbIM 3aKOHOM TalHYy;

3) norny4aTtb NMCbMEHHbIA OTBET MO CYLLECTBY NMOCTABMEHHbLIX B 06paLLeHMM BONPOCOB, 32 UCKMIOYEHNEM CIy4aEes,
yKkasaHHbIX B cTatbe 11 HacTosiwero ®efepanbHOro 3akoHa, YBe4OMIIEHNE O Nepeagpecaumm NMCbMEHHOrO obpaLleHnst
B roCygapCTBEHHbIN OpraH, opraH MEeCTHOro camoynpaBneHUs WUnuM AOSMKHOCTHOMY nuvuy, B KOMMETEHUMIO KOTOPbIX
BXOOMT peLleHne NocTaBrneHHbIX B 06palleHn BOnpocos;

4) obpawaTtbcs ¢ xanobon Ha NpuHATOe No obpalleHuto pelleHne unu Ha gencrteune (6esnencTene) B CBA3N C
paccMoTpeHnem obpalleHust B aAMUHUCTPATMBHOM U (Mnn) cyaebHoM nopsiake B COOTBETCTBUM C 3aKOHOAATENbLCTBOM
Poccuinckon depepauuu;

5) obpalLaTbca ¢ 3asiBNEHNEM O MpPeKpaLLeHMM pacCMoTpeHns obpalleHus.

Cratbs 6. NapaHTumn 6e3onacHOCTU rpaxgaHnHa B CBA3M C ero obpalleHuem



1. 3anpeluaeTca npecreaoBaHie rpaxnaHuHa B CBA3W C ero obpalleHMeM B rocydapCTBEHHbIA opraH, opraH
MECTHOIO CaMoynpaBMeHUss UMM K [OOMMKHOCTHOMY TULY C KPUTUKOW [OeATENbHOCTU YKas3aHHbIX OpraHoB WM
[OMKHOCTHOMO nuua NmMbo B LieNsX BOCCTAHOBMEHWUS WM 3aLUMTbl CBOMX Npas, CBOGOA M 3aKOHHbLIX MHTEpecoB nnGo
npas, cBOGOA 1 3aKOHHbIX MHTEPECOB APYrvX NuL.

2. Mpu paccmoTpeHun oBpalleHns He OOMyckaeTca pasrnalleHue cBedeHui, coaepkawmxca B obpalleHuu, a
TakKe CBeOeHW, KacaloLLMXCa YaCTHOW XU3HM rpaxaaHuHa, 6es ero cornacus. He aenaetcs pasrnalueHnem CBeaeHui,
coaepxXalluxca B oBpalleHnu, HanpaeneHue nMcbMeHHOro obpallleHust B rocydapCTBEeHHbIM opraH, opraH MeCTHOro
camoynpaBneHns UM AOSHKHOCTHOMY MWL, B KOMMETEHLMIO KOTOPbIX BXOAWT PELLEHVE MOCTaBMEHHLIX B 0bBpalleHum
BOMPOCOB.

Cratba 7. TpeboBaHUsA kK NTCbMEHHOMY ObpaLLeHunio

1. paxgaHuH B cBOEM MMCbMEHHOM obpalleHun B obs3aTenbHOM nopsake ykasbiBaeT nubo HavMeHoBaHue
rocygapCTBEHHOIO OpraHa Wnu opraHa MecTHOrO CaMoynpaBreHus, B KOTOPble HanpaBnseT N1MCbMeHHoe obpalleHune,
nmbo amununio, UMs, OTYECTBO COOTBETCTBYIOLLErO OOMKHOCTHOMO nvua, NMbo OOMmMKHOCTL COOTBETCTBYHLLEro nuua, a
Takke CBOM hamunuio, UMsA, OTYECTBO (NocrnegHee - MpU Hanmuuuu), NOYTOBLIA agpec, MO KOTOPOMY AOMKHbI OblTh
HanpaBsrneHbl OTBET, yBeJOMIIeHWe O nepeagpecaumn obpalleHus, uanaraet CyTb MNPeasiokeHusl, 3asiBeHUs unu
anobbl, CTaBUT NMYHYIO NOANUCH W AaTy.

2. B cnyyae HeobxoaMmMoCcTu B NOATBEPXKOEHME CBOMX [OBOAOB [PaXAaHWH npwunaraer K MUCbMEHHOMY
0ob6paLleHno JOKYMEHTbI U Matepuanbl NMbo nx Kkonuu.

3. ObpalueHure, NocTynuBLIee B rocyqapCTBEHHbIA OpraH, opraH MeCTHOro camoynpaBfieHnst Unu AOMKHOCTHOMY
niuy B opMe OreKTPOHHOrO AOKYMEHTa, MOOSNEeXUT pPacCMOTPEHUIO B MOPSAKe, YCTAHOBIMIEHHOM HaCTOSLWMM
®egepansHbiM 3akoHOM. B obpaweHun rpaxgaHuH B obasaTtenbHOM MOpsSAaKe yKasblBaeT CBOW (hamMunuio, UMs,
OTYeCTBO (MocnegHee - MpU Hanuuuw), agpec INEKTPOHHOW MOoYTbl, ecrnv OTBET AOMmKeH ObiTb HanmpasneH B dopme
SMEeKTPOHHOIo JOKYMEHTA, 1 MOYTOBbIN agpec, eCnn OTBET AOKeH ObiTb HanpasneH B NMCbMeHHoW dopme. paxaaHuH
BNpaBe NPUIOXWUTb K TakoMy obpalleHuio HeobxoauMble AOKYMeHTbl U maTtepuarnbl B 3MeKTPOHHOW dopme nunbo
HanpaBWTb YKa3aHHble JOKYMEHTbI U MaTepuanbl UM ux Konum B NUCbMEHHON hopMe.

(vacTb 3 B peq. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratba 8. HanpasneHue u peructpaums nMCbMeHHOro obpatleHns

1. TpaxxgaHuH HanpaensieT NMCbMEHHoe obpalleHne HenocpeacTBEHHO B TOT rOCYA4apCTBEHHbIN OpraH, opraH
MECTHOro camoyrnpaBfeHus unn ToMy AOIMKHOCTHOMY F1LYy, B KOMMETEHLUIO KOTOPbIX BXOAUT peLLeHNe NOCTaBNEHHbIX B
obpalLeHny Bonpocos.

2. lNMucbmeHHOoe obpalleHne noanexnT obs3aTenbHON perncTpaummn B Te4eHne TpexX AHEN C MOMEHTA NOCTYNIEHNS
B rOCYAapCTBEHHbIV OpraH, opraH MeCTHOro CamoynpasfeHns NN JOMKHOCTHOMY MnLLy.

3. MNucbmeHHoe obpalleHne, cogepkallee BOMpPOChl, pPeLleHMe KOTOPbIX HE BXOAUT B KOMMETEHUMIO AaHHbIX
rocydapCTBEHHOIO OpraHa, opraHa MeCTHOro caMoynpaBfeHns NN AOMKHOCTHOIO Nuua, HanpaBnsaeTcs B Te4eHne cemu
OHEN CO OHA perMctpaumyM B COOTBETCTBYHOLLMIA OpraH Wiy COOTBETCTBYHOLLEMY AOSPKHOCTHOMY UL, B KOMMETEHLUIO
KOTOpbIX BXOAMT peLleHMe MOCTaBMEHHbIX B oOpalleHun BOMPOCOB, C YBEOOMIIEHWEM rpaXdaHuHa, HanpaBWBLLETO
obpalleHne, o nepeagpecaumm obpalleHus, 3a UCKMYEHNEM Chny4dasi, yKkasaHHoOro B 4Yactn 4 ctaten 11 Hactosiwero
depnepanbHOro 3akoHa.

3.1. MNnucbmeHHOe obpalleHne, cogepallee MHopmauuio o0 dakTax BO3MOXHbBIX HapYLLUEHUIA 3aKkoHoA4AaTeNbCTBa
Poccunckon ®depepaummn B cdepe Murpaumm, HanpaeBnsdeTcss B TeYyeHue nNATU OHEeW CO [OHS perucTpaumm B
TeppuTOpUarnbHbIN opraH defepanbHOro opraHa UCMONHUTENBHOWM BracTU, OCYLLECTBASAIOLWEro NpaBoNpUMEHUTENbHbIE
yHKUUKN, (PYHKLMM NO KOHTPOSIO, HaA30py M OKa3aHWKo rocyaapCTBEHHbLIX YCNyr B cdepe murpaumm, U BbICLLEMY
OOMKHOCTHOMY nnuy cybbekta Poccuiickon ®egepaumm (pykoBoAUTENIO BbICWIEr0 MWCMOMHUTENBbHOIMO oOpraHa
rocygapcTBeHHoW Bnactm cybobekta Poccuiickon degepaumm) ¢ yBEOAOMIIEHMEM TrpaxdaHuHa, HanpaBUBLLETO
obpalleHne, o nepeagpecaunn ero obpalleHus, 3a UCKIMYEHNEM CIyyasi, yka3aHHOro B YacTu 4 ctatbM 11 HacTosiwero
denepanbHOro 3akoHa.

(vyacTtb 3.1 BBegeHa defeparnbHbiM 3akoHOM OT 24.11.2014 N 357-93)

4. B cny4vae, ecnu pelleHne NOCTaBMEHHbIX B MUCbMEHHOM OOpalleHMM BOMPOCOB OTHOCUTCS K KOMMETEHLUU
HECKOMNbKUX rocy4apCTBEHHbIX OPraHOB, OPraHOB MECTHOTO CaMOyMpaBIieHNst UM OOIPKHOCTHBIX NnL, Konus obpalleHus
B TEYEHME CeMU AHEN CO OHS peructpauvu HanpaenseTcsl B COOTBETCTBYHOLUME FOCYOAPCTBEHHbIE OpraHbl, OpraHbl
MECTHOIo CamoynpaBneHUst NN COOTBETCTBYHOLLMM AOMMKHOCTHBIM fiMuam.

5. TocyaoapCTBEHHbIN OpraH, OpraH MEeCTHOrO CaMOyMnpaBMneHUsl UMM AOMKHOCTHOE NWLO MNpu HanpasneHuu
NMMCbMEHHOro obpalleHns Ha pacCMOTPEHME B OPYrov roCyAapCTBEHHbIA OpraH, opraH MeCTHOroO camoyrnpaBneHnsa unm
WHOMY [OOJIPKHOCTHOMY NULYY MOXET B Crlydae HeobXo4MMOCTU 3anpalumBaTh B yKasdaHHbIX OpraHax Wnm y AOIMKHOCTHOIO
nvua JOKYMEHTbI U Matepuarbl O pesyrnbratax pacCMOTPEHUS MMCbMEHHOIO obpaLleHus.

6. 3anpeliaeTcs HanpaenATb Xanoby Ha pacCMOTpPeHMEe B TOCYLapCTBEHHbLIN OpraH, opraH MeCTHOro
caMoynpaBneHns NNy OMMKHOCTHOMY NULy, pelleHne unu gencreue (6esgencTeme) KoTopbix obxanyeTcs.

7. B cny4yae, ecnv B COOTBETCTBMM C 3anpeToMm, NpeayCMOTPEHHbIM YacTblo 6 HacTosLWEN CTaTbl, HEBO3MOXHO
HanpaBneHne >xanobbl Ha pacCMOTPEHME B TOCYOAPCTBEHHbIN OpraH, OpraH MECTHOro CaMOYMpaBeHUs unn
OOIMKHOCTHOMY Ny, B KOMMETEHUMIO KOTOPbIX BXOAWUT PELUEHME MOCTaBMEHHbIX B OOpalleHun BOMPOCOB, xaroba
BO3BpALL@eTCs rpaXOaHWHy C pa3bsCHEHWEM €ero npaBa oOxanoBaTb COOTBETCTBYHOLIME peELUEHVE WU OENCTBUE
(6e3peicTBME) B YCTAHOBNIEHHOM MOPSAKE B CyA.



Cratbs 9. O6a3aTenbHOCTb NPUHATUSA 0bpaLLEeHNs K paCCMOTPEHUIO

1. ObpalleHne, NOCTyNMBLUEE B FOCYAAPCTBEHHLIN OpraH, opraH MECTHOro cCaMoynpaBneHUsl UM AOMKHOCTHOMY
1Ly B COOTBETCTBUM C UX KOMMETEHLMEN, NOANEXNT 0653aTeNbHOMY PaCCMOTPEHNIO.

2. B cny4yae HeobxoaumocTu paccmaTtpuBaloline obpalleHue rocyaapCTBEHHbLIN OpraH, opraH MeCTHOro
caMoynpaBneH1s U OMKHOCTHOE NNLI0 MOXET 06ecnevmTb ero pacCMOTPEHUE C Bble3JOM Ha MecCTo.

Cratba 10. PaccmoTtpeHue obpalleHuns

1. locynapCTBEHHbIN opraH, opraH MeCcTHOro caMoynpaBneHnst U A0MMKHOCTHOE NNLIO:

1) obecneunBaer OOLEKTMBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE pacCCMOTpPeHMe obpalleHusi, B cry4dae
HeobX0AMMOCTM - C y4acTUEM rpaxkaaHvHa, HanpaBuBLLEro obpalleHue;

2) 3anpalumBaeT, B TOM YMCrie B 3NEKTPOHHON hopMe, HEOOXoAMMbIE AN PACCMOTPEHMS 00paLLeHNst JOKYMEHTbI
M MaTtepuanbl B 4pYrux rocygapCTBeHHbIX OpraHax, opraHax MeCTHOro camoynpasiieHUA U 'y NHbIX OOIKHOCTHbLIX Nk, 3a
MCKn4vyeHnem cygoB, opraHoB JO3HAHUA 1N OpraHOB NpeaBapuUTeribHOro cneacTeua;

(B peq. PepepanbHoro 3akoHa ot 27.07.2010 N 227-03)

3) NpYHUMaET Mepbl, HanpaBMneHHbIE Ha BOCCTAHOBIEHME UMM 3aLUUTY HapyLUEHHbIX MpaB, cBOOOA4 M 3aKOHHbIX
WHTEPECOB rpaxaaHuHa;

4) paeT NUCbMEHHBbIN OTBET MO CYLLECTBY MOCTaBMEHHLIX B 0OpalleHMM BOMPOCOB, 3a UCKIOMEHMEM Cry4aes,
yKasaHHbIX B cTatbe 11 HacToswero PenepanbHOro 3akoHa;

5) yBegomnseT rpaxxgaHnHa o HanpasfieHny ero obpalleHus Ha pacCMOTPEHUE B APYron rocy4apCTBEHHbIV OpraH,
OopraH MECTHOro cCamoynpaBneHUs UM UHOMY OOMMKHOCTHOMY LY B COOTBETCTBUM C UX KOMMETEHLMEN.

2. TocynapCTBEHHbIN OpraH, opraH MEeCTHOro camMoynpaBfeHust WU OOMKHOCTHOE JIMLO MO HanpaBlieHHOMY B
YCTaHOBIEHHOM MOpsiAKE 3anpocy rocy4apCTBEHHOrO opraHa, opraHa MeCTHOro camoyrnpaereHust UM LOSMKHOCTHOMO
nuua, paccmarpusarowmx obpaiwieHue, obsizaHbl B TeveHue 15 gHenm npenocTaBnAaTb AOKYMEHTbI M Martepuansl,
HeobxoavMble ONs pacCMOTpeHus obpalleHusl, 3a UCKIMI0YEHEM JOKYMEHTOB M MaTepuaroB, B KOTOPbIX cogepXarcs
CBELEHUS, COCTaBMsOLLME FOCYOAPCTBEHHYIO UMM MHYIO OXpaHsieMylo dedeparnbHbiM 3aKOHOM TaviHy, U Anst KOTOpbIX
YCTaHOBIEH OCOOLIN MOPSAOK NpeaoCTaBrneHus.

3. OtBeT Ha oOOpalleHne MNOANUCLIBAETCA PYKOBOAWUTENEM FOCY4APCTBEHHOINO OpraHa WM opraHa MeCTHOro
camoynpasneHunda, OOINMKXHOCTHbIM JNTULIOM nmbo YNONMHOMOYEHHbIM Ha TO JNTULIOM.

4. OTBeT Ha obpaleHue, NOCTynuBLUEE B TFOCYOAPCTBEHHbIN OpraH, opraH MEeCTHOro CaMOynpasfeHus Wnuv
OOIMKHOCTHOMY nuvLy B hopMe 3MeKTPOHHOro AOKYMEHTa, HanpaBnseTcs B hopme aMeKTPOHHOro AOKYMEHTa Mo agpecy
3MNEKTPOHHOW MOYThI, YKa3aHHOMY B obpalleHuun, unm B MUCbMEHHOW hOpMe MO MOYTOBOMY afpecy, yka3aHHOMY B
obpalueHunn.

(vacTb 4 B peq. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

CraTtba 11. MNopsagok paccMOTpeHns oTAenbHbIX obpalleHuin

1. B cnyyae, ecnv B nMcbMeHHOM obpalleHun He yKasaHbl (haMunusa rpaxgaHuHa, HanpasuvBLUero obpatleHue,
UM MOYTOBLIV afpec, No KOTOPOMY AOIMKEH ObITb HanNpaBreH OTBET, OTBET Ha obpalleHue He gaetcs. Ecnu B ykazaHHOM
obpalleHnn cogepxaTcsl CBeeHns 0 NoAroTaBNMBaemMoM, COBEPLLAEMOM MM COBEPLUEHHOM MPOTMBOMPABHOM AESHUM,
a TaKkke O nuue, ero noAroTaBnNMBaoLLEM, COBEPLUAIOLLEM U COBEPLUUBLLEM, OOpaLLeHNe NOANEXUT HanpaeneHWIo B
rocyfapCTBEHHbIN OpraH B COOTBETCTBMM C €r0 KOMMNETEHLNEN.

(B peq. PepepanbHoro 3akoHa ot 02.07.2013 N 182-03)

2. OOpaweHne, B KoTopoMm obxanyeTcs cynebHoe pelleHue, B TeYeHWe CeMU OHEeW CO [OHSA perucrpaumm
BO3BpaLLaeTcs rpaxaaHuHy, HanpaBmBLLEMY OOpalleHue, ¢ pa3bsACHEHMEM Mopsaka obxanoBaHusa gaHHoro cygebHoro
peLleHus.

(B peq. PenepanbHoro 3akoHa ot 29.06.2010 N 126-03)

3. locygapCTBeHHbIN oOpraH, opraH MECTHOro camoyrnpasfeHus WM OOMKHOCTHOE nuUo NpW MonyyYeHuu
NMMCbMEHHOIo 0bpalLeHnsi, B KOTOPOM COAEPXKaTCs HeLeH3ypHble NMB0o ockopbuTenbHbIe BblpaXKeHUs, Yrpo3sbl XU3HU,
300pPOBbO N UMYLLECTBY AOIMKHOCTHOIO NMLA, a TakKe YNIEeHOB ero cemMby, Bnpaese ocTaBuTb obpalleHue 6e3 oTeBeTa no
CyLLEeCTBY MOCTaBIEHHbIX B HEM BOMPOCOB M COOOLWUTL rpaxaaHuHy, HanpaBmBLLUEMY ODpalleHne, O HeJoMnyCTUMOCTM
3noynoTpebneHns npaBom.

4. B cny4ae, ecnuv TeKCT NUCbMEHHOrO obpalleHus He NoAdaeTcs NPOYTEHMIO, OTBET Ha ObpalleHVe He JaeTcs U
OHO He MOoANEXWT HamnpaBMEeHU0 Ha PacCMOTPEHME B FOCYAAPCTBEHHBIN OpraH, opraH MeCTHOrO CamoOynpaBreHnst Unm
OOIMKHOCTHOMY ULy B COOTBETCTBUM C X KOMMETEHLMEN, O YEM B TEYEHNE CEMU OHEWN CO OHS perncrpauumn odpalleHus
coobLuaeTcs rpaxaaHuHy, HanpasuBLleMy obpalleHne, ecnm ero oamunus U NOYTOBLIN aapec NoaaaTCs MPOYTEHMIO.
(B peq. PenepansHoro 3akoHa ot 29.06.2010 N 126-03)

5. B cnyyae, ecnv B NCbMEHHOM 0BpalLleHun rpaxkaaHnHa CoaepXXMTCA BOMPOC, Ha KOTOPbLIV eMy HEOQHOKPaTHO
daBanncb MNWCbMEHHble OTBETbl MO CyLIEeCTBY B CBHA3M C paHee HanpaBnseMbiMu OOpalleHusMu, U Mnpu 3TOM B
obpalLeHny He NPUBOAATCHA HOBblEe JOBOAbI UM OGCTOSATENLCTBA, PYKOBOAUTEND FOCYAapCTBEHHONO OpraHa unm opraHa
MECTHOro CamoynpaBfeHusl, LOSPKHOCTHOE NULO NMOO YMNOMHOMOYEHHOE Ha TO NULO BMpaBe MNPUHATbL peLleHue O
6Ge30cHOBaTENBbHOCTU O4epedHOro 0bpalleHnst 1 NpekpaLleHun Nepenmnckn ¢ rpaxgaHnHoM No JaHHOMY BOMPOCY Mpwu
YCNOBUW, 4YTO YKal3aHHOe obpalleHne un paHee HanpaensieMble oOOpalleHuMs Hanpaensanucb B OAWH U TOT ke
rocydapCTBEHHbIN OpraH, opraH MEeCTHOro CamOynpaBIieHUst UM OQHOMY M TOMY >X€ AOIDKHOCTHOMY nuvuy. O gaHHOM
peLleHnn YBeOOMITSAETCS rPpaXKaaHVH, HanpaBMBLLUA obpalleHue.

(B pea. PenepanbHoro 3akoHa ot 02.07.2013 N 182-03)



6. B cnyyae, ecnum OTBEeT MO CyLIECTBY MOCTaBMEHHOrO B OOGpallleHMn BoMpoca He MoxeT ObiTb daH 6es
pasrnalleHnsl CBeAeHWI, COCTaBNALWMUX FOCYAapCTBEHHYIO UMM MHYK OXpaHsemylo deaeparnbHbiM 3aKOHOM TaiiHy,
rpakgaHuHy, HanpasvBLIeMYy obpalleHune, cooblLiaeTcs 0 HEBO3MOXHOCTM AaTb OTBET MO CYLLIECTBY MOCTABMNEHHOMo B
HeM Bonpoca B CBA3W C HEAOMYCTUMOCTbIO pPasrnalleHnsl yKkasaHHbIX CBedeHU.

7. B cnyyae, ecrnv npuyvHbl, MO KOTOPbLIM OTBET MO CYLLECTBY MOCTaBMEHHbIX B 06paLLeH BOMPOCOB He MOr ObITb
[AaH, B nocregyowem OblnM yCTpaHeHbl, rpakdaHWH BrpaBe BHOBb HanpaBuTb obpalleHne B COOTBETCTBYHOLLMIA
rocyapCTBEHHbI opraH, opraH MECTHOIO CaMOoynpaBfeHWsl UMM COOTBETCTBYHOLLEMY AOMKHOCTHOMY ULLY.

Crtatbs 12. Cpoku pacCMOTPEHUsI MMCbMEHHOTO obpalleHus

1. NucbMmeHHoe obpalleHne, NOCTYNUBLLEE B rOCY4ApPCTBEHHbIA OpraH, opraH MEeCTHOIO CaMOyMpaBreHust Unm
OOMKHOCTHOMY Ly B COOTBETCTBUM C MX KOMNETEHUUen, paccmartpusaeTtcs B TedeHve 30 AHeN Co OHA perucTpaumm
NMMCbMEHHOIo obpalLieHns, 3a UCKIMIOYEHNEM Cry4asi, YKa3aHHOro B Yactu 1.1 HacTosLwen crtatbu.

(B peq. PepepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. TInceMeHHoe obpalleHne, NOCTYNUBLLEE BbICLLIEMY AOMMKHOCTHOMY nuuy cybobekta Poccunckon depepaumm
(pykoBOOUTENIO BbICLLETO WCMOMHUTENBHOINO OpraHa rocygapCcTBeHHOW Bnactn cybwbekta Poccuiickon depepauuun) u
coaepxallee uHopmaumio o haktax BO3MOXHBIX HapylLleHun 3akoHopatenbcTBa Poccuiickon denepaumm B cdepe
Murpaumu, paccmarpusaetcs B TedeHme 20 gHen co AHs pernctpaumm NMCbMEHHOro obpatleHus.

(vyacTtb 1.1 BBegeHa depeparnbHbiM 3akoHOM OT 24.11.2014 N 357-93)

2. B ucknounTteneHbIX cny4dasx, a Takke B criyyae HanpasfeHus 3anpoca, npeaycMOTPEeHHOro yacTeto 2 ctaten 10
HacTosiLero PenepanbHOro 3akoHa, PyKOBOAUTENb FOCYAapCTBEHHOIO OpraHa MM opraHa MeCTHOrO caMoynpaBeHus,
OOMKHOCTHOE NULo NGO YyNnonHOMOYEHHOE Ha TO NULIO BMpaBe NPOANUTb CPOK paccMOTpeHusa obpalleHus He Bonee
yem Ha 30 gHen, yBeOOMUB O NMPOASIEHNM CPOKa €ro pacCMOTPEHUS rpaxkaaHnHa, HanpasmeLuero obpatleHuve.

Cratba 13. JInyHbIn Nprem rpaxaaH

1. JInuHbI? Nprem rpaxgaH B rocygapCTBEHHbIX OpraHax, opraHax MeCTHOrO CamMoyrnpaereHuUsi NPOBOAUTCS WX
pyKOBOOUTENSIMU U YNOMHOMOYEHHBIMU Ha TO nuuamn. MIHbopmaumsi 0 MecTe npuema, a Takke 06 YyCTaHOBIEHHbIX AN
npuema gHsX 1 Yacax 4oBOOAMTCS OO CBEAEHUS rpaXKaaH.

2. Mpun NU4HOM Npueme rpaxxaaHnH NPegbsBASET AOKYMEHT, YOOCTOBEPSIOLLMIA €r0 JIMYHOCTD.

3. CopgepxaHne ycTHOro obpalleHus 3aHOCUTCHA B KapTO4Ky MMYHOrO npuema rpaxgaHuHa. B cnyyae, ecnu
N3NOXeHHbIe B YCTHOM OOpaleHnn aktbl 1 06CTOATENBCTBA ABMSTCA OYEBUOHBIMU U HE TPeOyT LONONMHUTENbHOW
NpoBEpPKM, OTBET Ha obpallleHne C cornacusi rpaxgaHnHa MoXeT ObiTb AaH YCTHO B XOAE JIMYHOro npuema, O 4Yem
JernaeTcs 3anncb B KapTodke MMYHOrO npuema rpaxpaHuHa. B ocTanbHbIX criyyasix OAeTcs NMUCbMEHHbIA OTBET MO
CyLLEeCTBY NOCTaBMNEHHbIX B 0OpaLleHn BONPOCOB.

4. TucbMeHHoe obpalleHne, NMPUHATOE B XO4Ee NUYHOro npuema, NoasfiexuT perucTpauum n pacCMOTPEHUIO B
nopsigke, yCTaHOBNEHHOM HacTosawmm denepanbHbIM 3aKOHOM.

5. B cnyyae, ecnu B obpalleHun cogepkartcsi BOMPOCHI, peLleHne KOTOPbIX HE BXOAUT B KOMMETEHLMIO AAHHbLIX
rocy4apCTBEHHOrO oOpraHa, opraHa MeCTHOro CaMOyMnpaBfeHUs WNM OOMMKHOCTHOIO nuua, rpaxgaHuvHy pJaetcs
pasbsiCHEHVE, Kyaa 1 B KaKOM Mopsiike eMy crielyeT obpatutbcs.

6. B xoge nuuyHoro npuema rpaxgaHvHy MoXeT bbITb OTKa3aHO B AanbHenleM paccMOTpeHUn obpalleHnsi, ecnv
eMy paHee Obin gaH OTBET MO CyLLECTBY NOCTaBMNEHHbIX B 0OpaLLeHM BOMPOCOB.

7. OToenbHble KaTeropum rpaxaaH B criyyasx, NpeayCcMOTPEeHHbIX 3akoHogaTenbcTBoMm Poccuiickon depepaumum,
NONb3yTCA NPABOM Ha NMYHBIN MPUEM B NepBOOYEpPEaHOM MOPSIAKE.

(4acTtb 7 BBegeHa deaepanbHbiM 3akoHOM OT 03.11.2015 N 305-93)

Cratbs 14. KoHTpornb 3a cobniogeHnem nopsiika paccMoTpeHust obpalleHuin

FocynapcTBeHHble opraHbl, opraHbl MECTHOTO CamMOyMNpaBlieHNst U OOMMKHOCTHbIE NKLA OCYLLEeCTBNAIT B Npeaenax
CBOEl KOMMETEHLUN KOHTPOMb 3a COOMoeHVMEM Mopsiika PacCMOTPEHMs ObpalleHuil, aHanusupyrT codepXkaHue
nocTynarwLwmx obpalleHui, NPUHUMAaOT Mepbl MO CBOEBPEMEHHOMY BLISIBNEHUIO U YCTPAHEHMIO MPUYMH HapyLleHWs!
npa., cBOOOA 1 3aKOHHbIX MHTEPECOB rPaXKaaH.

Crtatbst 15. OTBETCTBEHHOCTb 3a HapyLUeHue HacToswero deaepanbHOro 3akoHa

Jlnua, BMHOBHbIE B HapylweHun HacToswero ®enepanbHOro 3akoHa, HeCyT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO
3akoHogartenbcTBoM Poccuiickon ®egepaumn.

CrtaTbss 16. BosmelleHMEe NPUYMHEHHBIX YOLITKOB W B3biCKAHWME MOHECEHHbIX pPacXodoB MNPV PacCMOTPEHMU
obpalleHuin

1. MpaxgaHuH uMeeT nNpaBO Ha BO3MelleHVWe YObITKOB W KOMMEHCALMi0 MOParbHOro Bpeda, NPUYMHEHHbIX
He3aKkoHHbIM gencteuem (6esgenicTBUEM) rOCYAapCTBEHHONO OpraHa, OpraHa MEeCTHOro caMOynpaBfeHus wnu
AOIMKHOCTHOMO fnua Npu paccMoTpeHumn obpalleHuns, No peLleHnto cyaa.

2. B cnyuae, ecnu rpaxgaHuH ykasan B obpalleHnn 3aBefoMO NOXHblEe CBEAEHNS, pacxodbl, MTOHECEHHbIe B CBA3M
C paccMoTpeHueM 00palleHusi rocy4apCTBeHHbIM OpraHoM, OpPraHOM MECTHOro CamoynpasreHust UnuM AOSMKHOCTHbIM
nMLOM, MOTyT ObITb B3bICKaHbl C JAHHOIO rpaXkaaHnHa Mo peLLeHuio cyaa.



Cratbs 17. lNpusHaHve He AeWCTBYHLWMMU Ha Tepputopum Poccuiickon depgepaumm OTAENbHbIX HOPMATUBHbBIX
npaBoBbix aktoB Coto3a CCP

Mpu3HaTb He gencTByOWMMN Ha Tepputopun Poccuiickon ®enepauuu:

1) Ykas lNpe3nagnyma BepxosHoro Coseta CCCP ot 12 anpens 1968 roga N 2534-VIl "O nopsinke paccMoTpeHus
npeanoxeHui, 3aseneHni u xanob rpaxaaH" (Begomoctn BepxosHoro Coseta CCCP, 1968, N 17, cT. 144);

2) 3akoH CCCP ot 26 utoHsa 1968 roga N 2830-VII "O6 ytBepxaeHun Ykasa lNpesvanyma BepxoBHoro Coeta
CCCP "O nopsigke paccMOTpeHusi MpenrioXeHun, 3asBrneHun n xanob rpaxgaH" (Bemomoctn BepxoBHoro Coseta
CCCP, 1968, N 27, cT. 237);

3) Ykas lNpesungmnyma BepxoBHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeCEeHUM U3MEHEHUN 1
pononHeHun B Yka3 lNpesnanyma BepxosHoro Coseta CCCP "O nopsake paccMOTpeHus NpennoXeHun, 3asBneHun m
xanob rpaxgan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 utoHsa 1980 roga N 2365-X "O6 ytBepxgeHumn Ykasor [Npesngnyma BepxosHoro Coseta
CCCP 0 BHECEHUV N3MEHEHWIA U AONOMHEHUA B HEKOTopble 3akoHoaaTenbHble akTbl CCCP" (Begomoctn BepxoBHoro
Coseta CCCP, 1980, N 27, c1. 540) B yacTu, kacatwLlernca yTeepxaeHus Ykasa Npesvanyma BepxosHoro Coseta CCCP
"O BHeCeHUM u3MeHeHu u gononHeHun B Ykas lNpesvanyma BepxosHoro Coeseta CCCP "O nopsgke paccMmoTpeHus
npeanoXeHwi, 3asBneHni n xanob rpaxgaH";

5) Ykas lNpesnanyma BepxoBHoro Coeeta CCCP ot 2 deBpansa 1988 roga N 8422-XI "O BHeceHUn JOMNOMHEHWIA B
Yka3 [lpesvanyma BepxoBHoro CoBeta CCCP "O nopsigke pacCMOTpeHUst NPednoXeHWr, 3asiBNeHUn U xanobd
rpaxaan" (Begomoctu BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 ytBepxaeHun Ykaszos [pesanguyma BepxosHoro CoeTta
CCCP 0 BHECeHMM U3MEHEHWA K OOMNONHeHW B 3akoHogatenbHble akTbl CCCP" (Begomoctn BepxosHoro Coseta
CCCP, 1988, N 22, ct. 361) B yacTtu, kacatwLllencs yTeepxaeHunsa Ykasa [lpeanguyma BepxosHoro Coseta CCCP "O
BHECEHUM JononHeHun B Yka3 [Npesunguyma BepxoBHoro Coseta CCCP "O nopsgke paccMOTPEHWUs NpeasioXeHun,
3asiBrneHni 1 xanob rpaxaaH".

Cratbs 18. BectynneHue B cuny Hactosiero denepansHoOro 3akoHa

Hactosawun denepanbHbini 3akOH BCTynaeT B cuny no mctedeHun 180 aHen nocne AHSA ero oduumnansHOro
onybnvkoBaHus.
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